cersanit

Iooamok 3 - Ilpomoxon pexnamayii CERSANIT (Komepyiinuii napmnep)

Dara / Date

[aHi TOproBoro naprHepa/Trading Partner Details

Hassa / Name

BynVILI,SI/HOMep Address — street, house/flat number

KoHTakTHe nuue / Contact person

MowwToBWIA IHAEKC / Postal code

Email

MicTto / Town

KOHTaKTHWUIA TenedoH / Phone number

KpaiHa / country

Mol FatyHoK/ BiaTiHOK/
n/x HalimeHyBaHHsA ToBapy (noBHa Ha3Ba / nz"/ G Homep 3amoBneHHs/ Kopg, aedekry / npuumHa Aara Po3smip e T A
apTUKyN) 'c\:uar';::‘ paxyHKa-dpaKTypum peknamauii Bupo6bHuuTBa (ana nauTkK) ExZectations/ R:'marks
No. Product name (full name / catalog code) mZ/pcsv Order/invoice number Defect code / Cause of complaint Production date Sort/ Shade/ Dimensions
’ (applies to tiles)

1

2

3

4

5

* Peknamauis 6yayTb posrnsigatucs y signosigHocTi Ao Mpoueaypu posrnsgy peknamadin TOB «LepcaHit InBecT»
* Complaints will be considered in accordance with the complaint procedure of CERSANIT INVEST

[AaTta, neyaTtka i nignmc

[o peknamaldii Heo6XiAHO NpMKNacTV HacTynHy POTOAOKYMEHTALLIO:
- sIKicHI poTo AedbekTiB NpoAyKLii UM AedeKTHUX YaCTUH roTOBOro
BUPOOGY;

- poTo BCbOro BMPOBY;

- poTo BCi€i ynakoBku (y BUNaAKy MexXaHi4HNX NOLLKOKEHb);

- pOTO TUNOBOT ETMKETKM 3 JaHUMK 3aBOAY-BUPOBHMKA, po3TalloBaHol
Ha ynakoBLj BiANOBIAHO 40 HACTYMHOrO:

KEPAMIYHA MNUTKA — eTukeTka / NPUHT Ha ynakoBLji 3 oN1ucom
NpoAyKLi;

CAHITAPHA KEPAMIKA - eTukeTka NpoayKTy / yNnakoBKW i LUTPUX-KOA,
abo kop BMPOBHYMKa, NpoLLUTaMMOBaHWiA HA MOHTaXHi CTOPOHI
KepaMiyHux Bupobis;

IHWI ACOPTUMEHTHI 'PYTU - eTukeTka NpoAyKT / yNakoBKW.

TOpProBoro napTHepa
Date, stamp and legible signature of
Trading Partner

To submit a complaint it is required to attach a photo
documentation presenting the below:

[aTa 1 nignuc npeacTaBHUKA

TOB»LlepcaHit InBecT>»
Date and signature of representative of
CERSANIT INVEST

- goods defects;

- whole product delivered;

- whole packaging in case of mechanical damage;

- identification labels according to the below:

CERAMIC TILES - box label/print on a box with product

description

SANITARY CERAMICS — product/box label and barcode or
producer’s code stamped on a mounting side of a product
OTHER ASSORTMENT - product/box label

TOB «LlepcaHiTt IHBecT»

11725, XXutommpcbka 061., 3BarenbCcbkuin p-H, ¢. Ynxiska, Byn. Yuxiscbka, 4, Ten. (04141) 6-08-08, cdakc (04141) 6-08-09,
Kop €0PIOY 33529350, ceigouTtso 100008594, IMH 335293506152, p/p UA433005390000026000003286200, AT «IHI" BaHk YkpaiHu»

M. HoBorpaga-BonuHebkuia, www.cersanit.com/ua-ua




