cersanit

Ipomoxon pexnamayii CERSANIT (Komepyitinuii napmmuep)

Dara / Date
[aHi TOproBoro napTHepa/Trading Partner Details
Ha3ga / Name Bynuusi/HoMep Address — street, house/flat number
KoHTaKTHe nuue / Contact person MowToBWIA IHAEKC / Postal code
Email MicTo / Town
KOHTaKTHWUIA TenedOoH / Phone number KpaiHa / country
ratyHok/
Kinbkictb BigTiHOK/
MM HailimeHyBaHHsA ToBapy (noBHa Ha3Ba / m2/wr. Homep 3amoBneHHs/ Kopg aedekry / ngmuua Aara Po3mip ST A
apTuKyn) PaxyHKa-paKTypm peknamakuii Bupo6HULTBa (@ns nAnTKM) Expectations / Remarks
No. Product name (full name / catalog code) Quantity Order/invoice number Defect code / Cause of complaint Production date Sort/ Shade/
m?/pcs. Dimensions
(applies to tiles)
1
2
3
a4
5

* Peknamaluis 6yayTb posrnsigatucs y signosigHocTi 4o Mpoueaypu posrnsgy peknamadin TOB «LepcaHit InBecT»
* Complaints will be considered in accordance with the complaint procedure of CERSANIT INVEST

[lo peknamaliii HeobxiAHO NpPMKNAacTV HacTynHy POTOAOKYMEHTALiI0:
- AIKicHi poTo AedbekTiB NpoAyKUii Y AedEeKTHUX YaCTUH roTOBOro
BMpoOy;

- hOTO BCbOTO BUPOBY;

- cboTo BCIET ynakoBku (y BUNAAKy MexXaHiYHWUX NOLLIKOAXKEHb);

- hOTO TUNOBOT ETUKETKM 3 JaHUMM 3aBOAY-BMPOOHMKA, pO3TalLoBaHOT
Ha ynakosLi BiANOBIAHO A0 HACTYMHOro:

KEPAMIYHA MNUTKA — eTukeTka / NPUHT Ha ynakoBLji 3 oN1ucom
NpoAyKLi;

CAHITAPHA KEPAMIKA - eTukeTka NpoayKTy / ynakoBKW i LUTPUX-KOA,
abo kof BUpOOHWMKa, MPOLUTAMMNOBAHWUIA HA MOHTaXHi CTOPOHI
KepaMiyHux Bupobis;

IHWI ACOPTUMEHTHI I'PYTU - eTukeTka NpoAayKT / ynakoBKu.

To submit a complaint it is required to attach a photo
documentation presenting the below:
- goods defects;

[aTa, neuyaTtka i nignuc

TOpProBoro napTHepa
Date, stamp and legible signature of
Trading Partner

[aTta » nianuc npeacTaBHUKa
TOB»LlepcaHit IHBecT>»

Date and signature of representative of
CERSANIT INVEST

- whole product delivered;

- whole packaging in case of mechanical damage;

- identification labels according to the below:

CERAMIC TILES - box label/print on a box with product

description

SANITARY CERAMICS — product/box label and barcode or
producer’s code stamped on a mounting side of a product
OTHER ASSORTMENT - product/box label

Akt BCTynae B cuny 3 [01,01,2022]




