cersanit

Ilpomoxon pexnamayii CERSANIT (Inoueioyanvnuil kuicum)

[lata cknagaHHs / Date of complaint

[aTa BusABNEHHS ,qeq)eKTy / Date of defect occurrence

/ Claim raised at point of purchase due to :

Peknamalito npea’sBNeHo Ha niacTasi: E] TapaHTiA BUPOBHMKa (Warranty)

DAHI MPEA’ABHUKA / COMPLAINANT’S PERSONAL DETAILS

NOKYNELUb (MPUBATHA OCOBA) / INDIVIDUAL CUSTOMER

MPOOABELD / seLLER

M.1.m. / Name, Surname

HazBa ¢ipmu / company
name

Afpeca — Byaunusa, Homep

Aomy/KBapTupu
/ Address — street, house/flat number

Appeca — Bynnug,

HOMep Aomy
Company address — street,
building name / number

MowToBMI iHAEKC
/ Postal code

MowToBuUi iHAEKC
/ Postal code

MicTo /Town

MicTo / Town

Kpa'l'Ha / Country

Kpa'l'Ha / Country

KoHTaKTHUI TenedpoH
/ Contact Number

KoHTaKTHM Tened)OH /
Contact Number

Email

Email

KoHTaKTHa ocoba
/ Company Contact Person

OAHI PEKNTAMALLIT / COMPLAINT DETAILS

Homep [OKYMEHTY, AKUIN NigTBEPAKYE NMOKYNKY

TOBapy
Receipt number / proof of purchase

JlaTa NOKYNKM / Purchase date

HalimeHyBaHHA NPOAYKL,i / Product name

KinbkicTb gedeKTHOT NpoayKLuii / claim quantity

Yu BCTaHOBAEHO NPOAYKT / Product fitted [ Jrak/yes [ ] HI/no

Afpeca, N0 AKOMY BCTaHOB/AEHO NPOAYKT / Date of
product fitting

MicLe MOHTaXKy NpoayKTa (Trn

6yAiBNi/NPMUMILLEHHSA) / Place of product fitting
(building type/compartment type)

MpuumHa peknamauii (onmc 3assneHux gedekris) /
Cause of complaint (fault description)

OuikyBaHHA N0 3a/71aro4KeHH0 peKknamau,ii

/ Customer’s expectations

Homep paxyHky-¢akTypu Cersanit

/ Purchase invoice no (Cersanit)

HasBa i agpeca Toprosoro naptHepa Cersanit / Name
and address of Trade Partner of Cersanit

Linm s Bucnosntoto ceoto 3rogdy komnanii Cersanit S.A. 3 ronoeHum odpicom B M. Kenbue (25-323) 3a agpecoto: An.ConigapHocTi 36 Ha:

[J 06po6Ky MOiX NepcoHanbLHUX AaHUX ANA PO3rnsAy peknamMauii BiAnNoBiAHO A0 NONOXeHb 3aKOHY NPO 3aXUCT NePCOHaNbHUX AaHUX*.
[0 06pobky MOix nepcoHanbHNX AaHuxX B iHOPMaLiHNX Ta MapKeTUHIOBUX LiNsx BiANOBIAHO A0 MOMOXeHb 3aKOHY NMPO 3aXMCT NEPCOHaNbHUX AaHUX.

[ 3rogy Ha HagcunaHHs KOMepLiNHOI iHbopmalLlii B eNeKTPOHHOMY BUIMSALi Ha BKa3aHy MHOK afpecy enekTPOHHOI MOLWTH BiAMOBIAHO A0 3aKOHY NPO HaAaHHS NOCNYr B €NeKTPOHHOMY BUMISiA;. .
AAMiHICTPaTOpPOM NepcoHanbHKX AaHux € komnaHis Cersanit S.A. 3 ronoBHUM odicom B M. Kenbue (25-323) 3a agpecoto: an. ConupapHoctu 36. Y pasi BupaxeHHs foaaTkoBoi 3roau, Bawwi
nepcoHanbHi gaHi 6yayTb onpauboBaHi B iHhOpMAaLiiHUX Ta MapKETUHIOBMX Linsx koMnaHii. MepcoHanbHi AaHi MoxyTe ByTu HapaHi cy6'ekTam, ynoBHOBaXeHUM 3akoHOM. Bu maeTte npaso
[OCTYNy A0 CBOIX AaHKX Ta iX KOpUryBaHHs. HagaHHa aaHvx € Ao6pOBINbHUM, ane HeobXiAHUM AN BUKOHAHHS BULLEBKa3aHoi Lini.

* neobxidHa s200a

* consent required

The protocol is effective from [date of procedure]sent required

Mignuc 3asaBHMKa

Complainant Signature

Mianuc npopasus

Seller Signature

Cersanit S.A., al. Solidarnosci 36, 25-323 Kielce
Tel. +48 41 230 63 63; serwis@cersanit.com

www.cersanit.com
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